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Professional Summary
Change agent with career-long record of delivering results in both marketing and operations through technical communication, strategic planning, and process improvement.
Growth-focused leader with expertise spanning project management, supply chain optimization, lean manufacturing, change management, process optimization, data management, mentorship, and employee development & training. Exceptional professional with keen interpersonal, communication, and organizational skills, as well as policy development and resource allocation expertise.
Core Competencies

	· Senior Leadership

· Strategy Development

· Business Process Improvements
	· Engineering 

· Staff Training/Mentoring
· Knowledge Management 
	· Stakeholder Engagement

· Cross-Functional Teams

· Manufacturing 


Professional Experience

Edgewell Personal Care, 1997 to Present (formerly American Safety Razor Co., Energizer Holdings, Inc.)

global technical support manager, Cedar Knolls, NJ 2019 To Present
· Educate commercial teams, field sales, and customers (US and Emerging Markets) on technical aspects of product features and attributes.

· Maintain product claims database for on pack and point-of-sale material claims and puffery.

assistant marketing services manager, global emerging markets, Cedar Knolls, NJ 2016 To 2019
· Direct and manage tactical execution of $48MM of global revenue across 500+ SKUs 

· Work cross-functionally with marketing, engineering, and supply chain to introduce custom products and packaging into new markets.

· Demonstrate expertise in project management and tools aligned with the latest trends and best practices.

· Spearhead change management and project control strategies to manage and implement go-to-market objectives.
· Conceive and implement global supply chain initiatives including process standardization and data management optimization.
· Provide oversight, colleague management, and support of development of new marketing initiatives.
· Serve as functional lead for demand planning consensus and budget alignment.
· Conceptualize methods to decrease/mitigate development spending.

· Accountable for demand planning and forecasting for Emerging Markets.

· Liaise between Commercial (sales/marketing teams) and Operations (supply chain teams) for global sales in Emerging Markets.
· Train new analysts in department as needed. 

· Partner with cross-functional teams such as Marketing, Engineering, Operations, and other project team members to introduce new products and programs through domestic manufacturing environments with appropriate inventory positioning and capacity to service customers for full product lifecycle.
· Coordinate portfolio development and item setup across manufacturing facilities in US, Latin America, Europe, Asia, and Middle East.

· Communicate daily with sourcing, sales, trade, and brand marketing teams, packaging engineering, supply chain leadership, finance, and marketing.

· Superintend department and division to improve SAP processes, reduce transactional load, and increase utilization of systems.

· Collaborate with data governance to ensure master data is correct and meets division standards.

· Optimize and manage process to review and analyze new product developments, including prebuild and capacity management to support global growth and market needs.

· Oversee new product development projects for Emerging Markets, including commercial innovation and new package development and packaging redesign and artwork refresh.

· Offer support and guidance for Marketing Analysts and Field Sales specialists. 

· Coordinate presentation schedule of Emerging Markets Annual Sales Meeting.

· Devise and execute Department Workflow procedures.

Highlighted Projects

· Developed Knowledge Management System for global rollout.
· Created and launched Product Development Center of Excellence.

· Created and launched Global Forum on Traditional Trade.
marketing analyst, global emerging markets Cedar Knolls, NJ 2013 To 2016  
· Supervised regional growth and expansion for Latin America, South Africa, Israel, and Australia/New Zealand. 

· Provided detail-orientated risk analysis for large-scale projects.
· Data steward and logistical support for key accounts. 
· Analytical reporting and research initiatives and their relationship to global strategy. 
· Identified process improvements through root cause analysis methods and analytical concepts.
· Delivered marketing and logistical support to relevant departments. 

· Determined opportunities and strategies for both short and long-term growth.

· Earned promotion to Assistant Marketing Services Manager: Global Emerging Markets.
packaging specialist Knoxville, TN 2001 To 2013  
· Evaluated operational needs and implemented strategies to increase productivity, enhance quality, and improve cost effectiveness.
· Conducted testing and evaluation for marketing projects, providing upper level management with tools to make strategic decisions.
· Generated, updated, and disseminated material specifications and packaging instructions.
· Crafted and updated Bills of Material in SAP and QAD (ERP Systems)
· Earned promotion to Marketing Analyst: Global Emerging Markets

Highlighted training
· Lean Facilitator

· Team Building (UT Professional Development)

· Quality Assurance Internal ISO Auditor.

maintenance technician Knoxville, TN 1998 To 2001  
· Analyze and repair electrical and mechanical machine failures.
· Joined training on Electricity/Electronics fundamentals, PSTCC-Knoxville

· Earned promotion to Packaging Specialist in Industrial Engineering Department

Automation International, Henning Machine & Die, et. al., 1987 to 1998

machinist / toolmaker, 1987 To 1998
· Set up and run various lathes and mills in the manufacture of custom machinery and tooling.
Education and Credentials
Master of Arts in Education, Human resource Development (MAED)
Tusculum College, Knoxville, TN
Master of Business Administration (M.B.A.)
The University of Tennessee, Haslam College of Business, Knoxville, TN
Bachelor of Arts (B.A.) in English, Technical Communication
The University of Tennessee, Knoxville, TN
certifications and training
· None – delete unless I can find some

awards and honors
· None – delete unless I can find some

Professional Affiliations
· Member, Institute of Packaging Professionals (IOPP), 2004-2010
· Member and Past President, Society for Technical Communication, East Tennessee, 2008-2013
Volunteerism
· Board Member, Brownlow Lofts HOA, 2011-2014
additional information
Languages:  English and Spanish - Basic
Technical Proficiencies: QAD, SAP, Microsoft Office, SharePoint, and AutoCAD
Interests: Reading, Cooking, Homebrewing, Metalworking
References available upon request
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